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Taking care of business

Ellen Roseman

There's nothing like a real-life 5

story of triumph and overcom-
ing barriers. And business is the

are often played out.
the Year awards gave national

recognition to female business
owners, Three of the five win-

ners came from the Toronto ar-

ca

As a frequent guest at the °

-awards dinner, [ never fail to be
impressed
womeén wo
they make along the way.
Joanne Pa

told a story t how she came
home from the office one day at

askdng if she was sick.
do you ask?

“Because you've never here in
the daylight,” her son replied.

Papari-Doulaverakis invited
her husband and two childrento :

join her on the rtaf an ac- :
owledgement of how they

contributed to her award.

study chemical engineering at

ari-Doulaverakis

i the University of Windsor. She :

: was hired as a chemical sales
‘ representative at Rochester -
: Midland Corp. and worked her :
. way up to become the top man- :
. ager in Canada. In 1996, she
. gtarted Biochem Environmen- :
tal Solutions in Concord. It's in -
: “the glamorous business of :
. washroom hygiene,” developing
products such as waterless hand :
. sanitizers, automatic faucets °
: and flush valves and garbage
theatre in which these dramas :

Slwwnnanmrdfnrmnwn

of $10.3 million. The Richmond

: Hill company provides trans-
5.30 pm. Her young son kept :

to area.
Walker has her own experi-

. ence of disability, after a serious :
¢ illness in her teens forced her to :
. she hasbought a

use canes and crutches for eight

years, :
Divorced, with no support :
. from her family and no tal :
! to start a business, she
Born and raised in Greece, she
moved to Canada in 1977 to -

her
Visa card and a bank loan to fi-

first five years,

on the local economy.

in Toronto,
Falus, who turns 41 today,

preneur as a

: with heru:ﬁ]l:inhuhn
: cor import business.

i her leadership :
¢ in reducing the risk of bacteria :
. and cross-contamination in :
. public
Marnie Walker started a :
: school-bus company to trans-
port handicapped children to :
. schools, camps and special pro-
how hard these
to achieve their :
success and how many sacrifices

At 22, she bought a condomini-
10 months. She went on to
ties over the next15 years,

: her first child was born in 1992,
she started the Wholesale Baby :
: Connection, selling clothing
grams. This wasamarket noone |
else wanted to serve. From a :
fleet of eight buses in 1990, Stu- :
. dent Express Ltd. has grown to
250 buses and annual revenue |

ter exchan
Falus wor

near Yonge, is so crowded that
Businesses trade wi

Canada Revenue Agency recog-

' nizes one barter dollar as
¢ alent to one cash dollar

nance her fleet ofbuses. And she
 didn’t give up her day job for the

quires sales and

: same way as cash sales and pur-
Student Express made money ;| chases,
rightaway and continues togen-
erate better returns than large :
public competitors. Walker won :
. anaward for having abigimpact :

"'Inlul’e"re thgoppume nfthe cuh

Iﬂl)dhuduuﬁsﬂe."
"“With us, the sale comes t-::

: you. We bring new business you

Patti Falus won a start-up :
award for her business, Barter :
Network Ltd., with 1/200 clients :
. dollars: advertising, promotion,
. business expenses, travel and
: learned about being an entre- :
that pop open at the :
: press of a button.

Last weck, the Rotman Cana- :
dian Woman Entrepreneur of : tion,

dm'thavg.ﬂut _uhm tofocus
m -

spending ]
The top five choices for barter

employee benefits. The catego-

rjruilfnnﬁhh the fastest grow-
- : ing, she says. Many
. can no longer afford health in-
! surance,
um and doubled her in :
b2 Yhumﬂngd alternative health
: razm:ﬂ-rnﬂ.\‘:a.m'lrtmlllJ:u'l.'na1:ur‘;:ulg‘rel::r-l » of all kinds. It's a way for small
: Eﬁﬁiﬁm' to offer benefits
: t

small firms

“We have dentists, massage

broke."

The not for barter is

. the membership fee of $299

that businesses pay to join.
Falus bought another barter

: network last year, bringing in
r organize : new members in Ottawa and
Whnt to do with the left-over :
: memhmdue‘?&.nmmmu% :
ed llqmthtlngit through a
portation under contract for !
. four schoolboards in the Toron- :
No, she replied, I'm fine. Why

Montreal,
When accepting her award, she

: said: “What a great party. I hope
¢ you paid for it with barter.”
as a barter bro- °
: ker for five years before foun- :
: ding her own firm in 2000. The :
showroom on Eglinton Ave. E., :
: Ellen Rose man's column ap-
| pears Wednesday, Saturday and
each
other using barter dollars. The :
. Star,1Yonge St., Toronte MSE
¢ 1E6; by phone at 416-945-8687;
re- by faxat 416-865-3630; or at
tobe : ellen@ellenroseman.com by
reported for tax purposes in the :

For more information, check

;. www.barternetwork.ca or call 1-

B66-362-2783,

Sunday. You can reach her by
writing Business c/o Toronto

email.



